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[Tpaso norpebutess GMHAHCOBBIX YCIIYT Ha HaNpaRIcHue obpaiiecHns puHAHCOBOMY

YIOJIHOMOYCHHOMY

®enepanpubiv 3akoHoM 0T 04.06.2018 Ne 123-D3 co3aan HHCTHTYT YIOJHOMOYEHHOIO 110 MpaBaM
norpebuTeneil (GUHAHCOBBIX Yycayr (Hampumep 3aeMiMk B JiomGapne). Jlis paccMOTpeHus
obpamenuii nmorpeGutenedl (DUHAHCOBBIX yCIYr Y4YpekJaerTcs JODKHOCTh (DHHAHCOBOTO
YIOJIHOMOYEHHOT 0.

Y 110JIHOMOYEHHBIH 110 paBam noTpeGuTeNnei GuHancoBbIX yeayr GyaeT paccMaTpuBaTh 00palicHHA
TOJIBKO B CJTy4anx, eciu pasmep Tpebosannii 3aasutesia He npesbimaet S00 000 pybieit, a Takxke eciin
HAPYIIAIOTCS €ro MpaBa NpH CTPaxoBoM Bo3Memenuu. [Ipu 5ToM co JHA, KOTJa HACTYIHIO
HapyIleHue Ipapa, JI0JKHO MPOTH He Gojiee Tpex JierT.

OGpallenue HanpaB/IsAeTCs B MMCbMCHHOM WM JIEKTPOHHOM hopme 1 BKo4acT B celi:

1) ®UO, naty u MECTO POIKICHHS, MECTO JKHTEIBCTBA MOTPeOUTENA PHHAHCOBBIX YCIIYT;

2) NOYTOBBIN AJPeC U HHBIC KOHTAKTHBIC JAHHBIC OTPEONTEIIA;

3) HaMMEHOBAHNE, MECTO HAXOMKACHHA H aapec GHHAHCOBOH OpraHH3alluH;

4) cBenIcHHA O CYIIECTBE CIIOpa, pasMepe TpeOOoBaHHA HMYIIECTBEHHOIO XapakTepa, a Takxke HoMepe
JIOTOBOPA H JlaTe ero 3aKIIoYeHus (MpH HATHYUHK);

5) cBeJIeHHs O HANPABJIEHHH 3asBJIEHNs B (PUHAHCOBYIO OPraHU3AIMIO, HAIMYMK €€ OTBETa;

6) KOIHIO IJIATEXHOI'0 JIOKYMEHTA,

7) nary HanpaBieHust OOpaleHus.

OGpaienne B 371€KTPOHHON hopme MOXKeT GbITh HAIPABICHO Yepe3 JHYHbIH KabuHeT nmoTpebuTes
duHancoBBIX yciyr nu60 ¢ HMCIONB30BaHHEM WH(OPMAIHMOHHO-TEEKOMMYHHKAUMOHHBIX CeTel
o61mero mosp30BaHus, B TOM yKciie cetd MuTepHer, Bunodas Equnbil mopran rocy1apcTBEHHBIX H
MYHHIHNATBHBIX YCIYT.

Ajipec opHIMATBHOrO caiiTa YUHAHCOBOTO YIIOIHOMOYeHHOro: hitps://finombudsman.ru/.
IMourossiit axpec: 119017, r. Mocksa, CTapoMOHETHBIH 11ep., I0M 3

Tenedon konTakTHOro HEeHTpa: 8 (800) 200-00-10

none e bHUK - natauna ¢ 8:00 10 20:00 (MCK), kpome HepaGouuX Npa3HHYHBIX AHEH.




